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Deadline to register is May 5, 2023
Please contact Heather at 403-821-1596 or
development@traveldrumheller.com for
more information

Equipping Ambassadors
of the Valley
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DRUM DISCOVERY

A training and support program
for customer facing staff.

e All about the Drumheller Valley

e Great customer care skills

e The range of community
supports available to them

e A familarization tour of the

Valley. With a mix of drive by
and visits to local attractions

e Customer care training from

the Royal Tyrrell Museum e Building a community-wide
e Community support level of customer care
information e Increasing the customer care
e Certification for the employee offered to your customers
e Certificate and decal for the e Boosting staff confidence and
business morale y
e A celebratory lunch for e Reducing staff turnover
employees which includes a e Increasing your appeal as an

'toquing' ceremony employer



