Letters of Support for Public Transportation 
The final report for the Valley Connect pilot will be presented to Town of Drumheller Council on October 6 and will outline potential next steps toward public transportation in Drumheller.
Community voices can help demonstrate that interest in moving forward extends beyond Travel Drumheller.
If you support continued work toward public transportation in Drumheller, consider sending a letter to Mayor and Council. You can write your own or use one of the two draft letters attached as a starting point.
How to add your voice
1. Send your letter to Town Council before October 6.
Town of Drumheller 224 Centre Street, Drumheller, AB T0J 0Y4
Online: Contact Us Page
Email Mayor and Council:
tmiglecz@drumheller.ca pkolafa@drumheller.ca mhansen@drumheller.ca thardy@drumheller.ca cmcneil@drumheller.ca mmiller@drumheller.ca
tzariski@drumheller.ca
CAO: cao@drumheller.ca
2. Copy Travel Drumheller on your letter.
Letters received by Travel Drumheller by September 21 will be included as an appendix to the Valley Connect Final Report.
Travel Drumheller PO Box 1357, Drumheller, AB, T0J0Y0
Email: destinationdevelopment@traveldrumheller.com
Two important dates
September 21 — Send a copy to Travel Drumheller to have your letter included with the final report.
October 6 — Valley Connect Final Report presented to Town Council. Letters can still be sent directly to Council before the presentation.
The final report will be available on the Destination Drumheller webpage beginning September 23.
Your letter does not need to be long or formal. A few sentences about why public transportation matters to you, your organization, your customers, employees, visitors or the broader community can help Council understand why continued work on transportation is important.


Dear Mayor and Members of Council,
I am writing to show my support for continued work toward public transportation in Drumheller.
This summer, the Valley Connect shuttle gave residents and visitors a chance to try a local transportation service. In just 20 days, approximately 900 rides were taken, with people using stops throughout the Valley. Combined with the Transit Feasibility Study, our community has now both studied public transportation options and tested a service in the real world.
For many people in our community, having more ways to get around could make a real difference—whether it’s getting to work, appointments, shopping, community activities, or simply being able to access more of the Valley.
I understand that creating a long-term transportation service takes time, planning and resources. I am not asking Council to have all the answers today. I am asking Council to keep the conversation moving forward and support the next steps needed to better understand what could work for our community.
☐  I support continued work toward public transportation in Drumheller.
Public transportation matters to me because:
	

	

	

	


I hope Council will build on what we learned, listen to the needs of our community and continue exploring practical transportation options for Drumheller. Please keep the momentum going and take the next step toward public transportation in Drumheller.
Thank you for considering the voices of residents as you decide what comes next.
Sincerely,
Name: _______________________________________________
Signature (if printed): _________________________________
Date: _________________________________________________



Dear Mayor and Members of Council,
I am writing to encourage Town Council to take a meaningful next step toward public transportation in Drumheller.
Through the Valley Connect project, our community has now both studied public transportation options and tested a service in the real world. The Transit Feasibility Study identified transportation needs and explored different service options for Drumheller, while this summer’s Valley Connect shuttle pilot gave us an opportunity to see how people would actually use public transportation in our community.
Over just 20 days of service, approximately 900 rides were taken on the free Valley Connect shuttle. Every stop along the route was used, and feedback from riders was overwhelmingly positive. The pilot also provided valuable information about where, when and how people used the service.
Together, the feasibility study and pilot give Council a stronger foundation for making informed decisions about what comes next. I recognize that building a sustainable public transportation service takes time, planning and investment—and that the next step does not need to be a full transit system. But after the research, community engagement and pilot, I believe it is important that Drumheller continue moving forward.
☐ I support Town Council taking a meaningful next step toward public transportation in Drumheller.
Public transportation matters to me because:
	

	

	

	

	


I encourage Council to support a practical next step that builds on what we have learned. This could mean strengthening and better understanding existing transportation services, developing a longer-term public transportation plan, and/or testing additional service that is open to the broader community.
Whatever approach Council chooses,
Thank you for considering the evidence, the experience of the summer pilot, and the voices of community members as you decide what comes next.
Sincerely,
Name: _______________________________________________
Signature (if printed): _________________________________
Date: _________________________________________________
